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M/s Itathour Scrviccs
Khagri,'l'akiyapar,l,.O.- I)igha,
I)anapur, Patna, Ilihar-t1000 12
san iccvrathour0S@gmail.com
Contact No.9304841101

Sub: Award of tcmporary liccnse -cum- commcnccmcnt of On-boarcl Catering Serviccs
in train no. 12091-92, K()M-DI)N Janshatabdi.
Ilcf: Limitcd E-fcndcr no.20241Ik(C'[C/WCB/06/M3/AUGUST/1S openecl on
30.08.2024.

With rcfcrcncc to thc subjoct mcnlioncd abovc, i1 has bccn clcciclccl to award you thc
tomporary liccnsc lor provision of on-board catcring Serviccs in abovc mcntioncd train for a
pcriod ol' 03 months or llnalization & commcnccmcnt of long tcrm tcndcrs whichcvcr is
carlicr or lakcovcr of scrviccs by ncw l,iccnsce/Itailways/Iltc'l'C, whiohevcr is earlicr,
purcly on adhoc basis subjcct to thc tcrms and conditions cnshrincd in the tcndcr documcnt,
which shall form part of thc Liccnsc. 'I'hc above awalcl of tcmporary liccnsc is subjcct to thc
tcrms ancl conciitions of lcndcr doourncnl and (iovcrnrncnt of Inclia dircctivc to contain
COVII).

A) [n vicw o1'thc abovc you arc rcquircd to submit thc License fcc for first rnonth within fivc
(05) working days of issuc of LOA or 05 working days bclbrc datc of commonccmcrrt o1'
opcratiou whichcver is latcr. Sccond month license fcc is to bc clcposited 05 clays prior t<r
cotnplction o1 first month and third month licensc fcc is to bc clciositod 05 days prior to
oomplclion of sccond month. Lcttcr of acceptancc is to bc submittcd within livc (05)
working days of issuancc of LOA or as advised in LOA along with Security Dcposit to bc
subrnittcd in corporate ofllco as dctailcd bclow:-

Liccnsc l'cc
GSl'(r18%
'I'otal

Sccurity dcposit

: Rs.75,789/-
: Rs.13,642l-
: Rs.89,4311-(to be paid at IRCTC/[{Z): I{s. 8,9431-(10 % of the Quotcd LF for

to be submitted within 05 working days as advised
by IRCTC(to be depositcd in CO as pcr bank

details providcd herein)
= Rs. 1,7891- (to be paid at IRCTC/NZ)IIDS dcposit

Ilzurk account dctails of II{C'I'C/CO is as undcr:-
Account Namc Indian Itailway Catcring & '|ourism

Corporation Ltd.
Account Numbcr 000705002169
Account'fypc Currcnt
Ilank Namc ICICI llank
Ilranch Connaught Plaoc I)clhi
IFSC Codc ICIC0000007

*'l 
Qh"cqycs will not bc acccptcd
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Quotcd Lir plus applicablc GS'I' as pcr tcrms and condition of liccnsc to bc submittcd at
II{C'fC/NZ. Ilank accounl clctails of II{C'I'C,A{Zisas undcr:-

Account Namc IItC'l'(l Ltd.-Catcring North Zonc

Account Nurnbcr 00101 02000038429

Account'Iypc Currcnt

Ilank Nanrc II)BI I]ANK

IJranch 1/6, SII{I IIORl' INS'fI'fI]'I'iONAI, AItIJA, KIIIiI,
GAON MAI{G, NlJW I)IiLIII, DIJI,III S'l'Al'IJ-
1 1 0049

IIS(l (lodc rrlKL0000010
**Chcclr-ros Will not bo accoptod

'l'horc is no provision fior delaycd paymont and failurc to pay as pcr schcclulc shall bc treatcd
zls 'dciault' and action shall bc taken in acoordancc with tcndcr conditions.

Invoioe will be issued after receipt of payment along with GSTnumber and billing address
providcd for the same.

A) You arc required to start the provision of catering services as pcr advise of IRCTC/I.{Z.

Ii)Irirst day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

C)You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresses for approval of IRCTC. The same should be submitted as

indicatcd in the enclosed format for acceptance letter.

D) If you lail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRC fC, Action will be taken as per terms of clause no. 3.5 of
(ieneral Conditions of license- section one.

It)SLrpply/Salc of ltailnccr is to bc madc in thc train in tcrms of olausc no.2.1.4(a), (b)& (c)

of Scopc of Work of thc tcndcr condition on MI{P.

li) l'}oint of Salc machincs as pcr clausc 2.3.3 of tcndcr clooument has to bc cnsurccl.

(;) All PAD items of brands approved in

bc sold in thc train.

IItC'fC approved, Packed branded RTE

etc. with FSSAI license and MRP, with

train in addition to cookcd food.

Catcgory A ancl A spccial by II{C'l'Cl arc only to

items likc poha, lJpma, Vcg rncal, Combo mcal

bcst bcforc datc has to bc availablc in addition in

II)

dT;.?t.L
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I) Strict compliance of guidelines issued by Government of India, MIIA and this office for

COVID-19, in this regard, should be followed and any violation thereof shall invoke

pcnalty which may extend upto termination of contract.

.D Award of license is subject to the final outcome of WPs filed in different I-Iigh Court.

K) 'l'he terms & Condition of tender document is an integral paftof this letter of Award.

l'his issucs with approval of Competent Authority.

I(inclly acknowlcdgc thc rcccipt of this lettcr.

ar{ h t t"?Va
(Jaspal Singh)

Manager/Tendering
For GGM/Proc.

Ilncl:-'fender l)ocument

Conv:-

- GGM/NZ- to provide date of commencement as per present train schedule.
- GM/MCS - for kind information and necessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- central control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading on IRCTC portal.
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l'ormat lbr acccptancc of award of temporary licensc
(l'o bc givcn on company/firm's letter hcad)

(Jroup (lcncral Managcr/NZ
IRC'I'C /NZ

Sub: Award of tcmporary liccnse -cum- commcncemcnt of On-hoard Catering Scrvices
in train no.12091-92, KGM-I)DN .Ianshatabdi.
llcf : Yo u r ollice lcttcr no. 2112 4 llllC'l'C/WCIt I 0 6 t|d3 I AIIG US'UI 5 dt. 02.0g.202 4.

With rclcrcncc to abovc, i/wc hcrcby convey my/our acceptancc of thc tcrms ancl oonditions
ol thc tcmporary liccnsc.

Sccurily dcposit as pcr clausc 2.tl of (icncral conditions of liccnsc- scction one'l'O BIrl I,AII)
A'I' CO l{POltATIr OF-HICII :-
'l'rain no. Sccurity

dcposit

'fotal Ilank I)ctails Demand draft/Bankers
cheque/RTcSA{EFT No./Bank
Guarantee

Liconsc fcc as pcr clause n<t.2!) of Gcncral conditioils of ti"A..$ctioninc-'f'O IIE pAIl)
A'I'NZ.
'l'rain

11().

Liccnsc licc GS'T
(d,18%

'I'otal Ilank
I)ctails

I)cmand drall/Ilankcrs
chcquc/I{'I'GS/NI ltrl' No.

liurthcr dctails of mcals
undor:-

(I]/r, lunch & dinner), pick up locations lbr the abovc trains arc as

I'rain no. Scrvicc Details of meal
supply unit along
with addrcss

Namc of
contact person
of the meal
supply unit

Phone no. of
contact
pcrson

12091 Dinncr
12092 B/t'

Il{C'l'C or its authorizcd pcrson or nominatcd agcncy is frcc to inspcct thc abovc prcmiscs as
anci whcn rccluircd.

T/Wo amlarc lcady to contmcncc sorviccs in thc abovc train as pcr advisc of IltCTC.

Signaturc:
M/s
Namc of authorizetl
pcrs()n
l)atc
l)lacc
Scal oflhc liccnsce

.4*Y;"?ll'

*AUot'^'
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